), Omnnea VolP

'Click To Call From Omnnea Webphone

System Webphone

+ Single Platform solution, » Based on SIP protocol,

» Rapid Services Rollout, » Proprietary VolIP tunnel technology — making /

+ Scalability — Phased Investment, receiving calls even behind VoIP blockades,

» Value added services such as caller ID + Full Integration with the web interface,
customization, call forward, speed dial and conference calls, * Quick access to Voicemail,

+ Call from any computer in the world without the need to » Sending SMS,
download the web phone. + Encrypted Calls.

Switching Callback

+ Carrier-Grade SoftSwitch, + Authentication by caller ID or PIN,

» Gatekeeper, Registrar and Proxy Functionality, + Various methods of realizing callback,

» SIP and H323 Protocol support, » Support for DIDs as callback service numbers,

* Protocols Transparent Conversion, « SMS and Web triggered callback,

« Network Protection Capabilities, * Embedded IVR system,

+ Single Entry Point into VoIP Infrastructure, + Multi-Language,

* Advanced Routing, * Multi- number call forward.

« Flexible Proxy Methods.

Management Interface Billing

» Real-time traffic and System's Performance, « Various Authentication Methods,
Monitor « Prepaid/Postpaid Accounts,

« Windows Graphical Interface, + Sophisticated Charging/Rating Methods,

« Web-Based Interface. » Full Integration with the software,

» Data Stored in MySQL database.
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Web Interface For Users

+ Customizable Customer Self Care Web
Interface,

» Sending SMS and Web Callback,

» CDRs, Payments, Invoices, Address book,

User Guide and Many other features.

Web Reseller system (VSR)

« Multilevel Structure,

+ Web-Based Comprehensive Interface,
* Support for Mutli-Currency.

E-Shop

» Various Payments Processors,

* Credit cards, PayPal and
Moneybookers,

« Automatic Sign-Up Procedure,

» Recharge, Also by PINs,

» Basket for selling products online,

» Automatic recharge of credit card.

s omnnealvolk

IPIVR

+ Customizable IVR Scenarios,

+ Called ID Recognition,

* One or Two Stage Calling Procedures,
* Support for DIDs as access Numbers,
» Fax transmission.

SMS

+ Support for http and SMPP Methods,

» Extended Routing Plan with Support for
Multiple SMS Providers,

« Integrated with the softphone and the,
end-users web Interface.

Call-Shop

* Real-time Monitoring and Billing,

» Booths Visualization,

» Standalone and Web based Versions,

« Invoicing,

» Recharge via credit cards or prepaid calling cards,
 Balance transfer.
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